=l 10Stalled Sophos to the point where the Download Security Software Wizard asks for
a username and password:
Download Security Software Wizard |

Sophos download account details
Enker details of yvour Sophos download acoount,

IIpdates will be downloaded From Sophos, Enter the username and password supplied by
Sophos on your license schedule,

Usernane: I |

Passwiord: I Chiange |

[ Arccess Sophos via a proxy server

Prouxy details

Address: I Port: I n

Username: I

Passwiord; I Change |

< Back I Mext = | Cancel

I called Synetrix for help and was guided through the following.

1) Cancel the above wizard

2) Choose Update managers from the Enterprise console menu:

‘:ii-: Sophos Enterprise Console M=
File Edit Wew Actions Groups Policies Subscriptions Tools Help

J £9 Find new computers ;)‘( H Create group e View(Edit policy EB Protect @ Update maniagers 3 Dashboard ‘J Reparts 52l Sophos NaC
3) Right click on your server in the right hand pane and choose view/edit
configuration:

File Edit “iew Actions Groups Policies Subscriptions Tools  Help

- = -
J ;’; Find new computers ;t HCreate aroup t/{\n'iew,l'Edit palicy %Lﬁ Protect S Enc

Software Subscriptions Add || Update managers
l Recommended

I Alerts I Errors | L

Eefruisempdat,
View Update Manager Details

Update Maow
Comply with Configuration
Acknowledge Alerts...

Copy
Delete
Select All




4) In the Sources tab click add and enter http://sophos9.Igfl.org.uk/sophosupdate/
ensuring the / is at the end. Don’t enter a username or password and click OK:

Source Details

Address (HTTP Ihttp:,I',I'sophosg.IgFI.org.uHsophosupdateIj Browse |
ar UMC):

Usernarme: ||

Password: | Change |

If updates from the abowe source are downloaded through & prosey server, enter

the details here,

Proxy settings
| Use a proxy server to connect

Address: I Fort: I a
Username: |
Passward: | Change |

o]

Cancel |

*Note* if the manager wont update in the following stages of setup you will need
to come back to this bit and put the / back on the end.

5) Go to the subscriptions tab and move recommended to the right hand pane then

click OK.

Configure update manager - SERYERDZ

Saurces  Subscriptions |Distribution | schedule | Logaing | Advanced |

r Software subscriptions
Select the software subscriptions For this update manager to maintain:

Available:

L
> |

=
<4 |
Migws details. .. |

Subscribed to:

K | Cancel |

6) You will now be back at the update manager window. Just right click the server

and choose Update now.

If it doesn’t start to update you’ll need to go back to step 4 and read the note.
Once the downloading completes you can go back to endpoints and configure as usual.

Steve Weskin (ATS)


http://sophos9.lgfl.org.uk/sophosupdate/

