
I installed Sophos to the point where the Download Security Software Wizard asks for 
a username and password: 

 

I called Synetrix for help and was guided through the following.

1) Cancel the above wizard
2) Choose Update managers from the Enterprise console menu:

3) Right click on your server in the right hand pane and choose view/edit 
configuration:



4) In the Sources tab click add and enter http://sophos9.lgfl.org.uk/sophosupdate/ 
ensuring the / is at the end. Don’t enter a username or password and click OK:

*Note* if the manager wont update in the following stages of setup you will need 
to come back to this bit and put the / back on the end.

5) Go to the subscriptions tab and move recommended to the right hand pane then 
click OK.

6) You will now be back at the update manager window. Just right click the server 
and choose Update now. 

If it doesn’t start to update you’ll need to go back to step 4 and read the note. 
Once the downloading completes you can go back to endpoints and configure as usual.

Steve Weskin (ATS)
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